A Few Words About the
Reassurance Program...

Central MS Area Agency on
Aging Reassurance Program
helpline is fully staffed by trained
Resource Specialists, serving
Mississippians across seven
counties. We provide service
in the following areas: Hinds,
Madison, Rankin, Simpson,
Copiah, Warren and Yazoo.

* Regular Social Phone Calls
* Wellness Checks
* Helpline for assistance

* Emergency Follow-Up Calls
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For more information about
The Reassurance Program,
contact the
Mississippi Access to Care
Center at
844-822-4622.

www.cmpdd.org

JOIN US
AS A CLIENT!

7w MAC Center

MISSISSIppI Access to Care

Central MS Area Agency on Agin
1170 Lakeland Drive
Jackson, MS 39296-4935

Phone: 844-822-4622
Fax: 601-391-1104
E-mail: macjackson@cmpdd.org

REASSURANCE
PROGRAM

ESSENTIAL TO
THE AGING
POPULATION

844-822-4622



A Few Words About the
Reassurance Program...

The Reassurance Program seeks
to meet the special needs of
people who are elderly or physically
challenged and living alone by
placing a regular phone call at a pre-
arranged time. Calls are made to:

* Check on the client’s well-being.

* Affirm that someone does care
by sharing a few minutes in
friendly conversation.

* Provide emergency follow-up.

Who makes the

Reassurance Program Call?

The Reassurance Program is
staffed by caring, deeply committed,
trained Resource Specialists. Calls
are made daily from the Mississippi
Access to Care Call Center.

JOIN US
AS A CLIENT!

If you are interested in possibly
becoming a client, have questions,
or would like more information,
please call the MAC Center at
844-822-4622.

Is there a fee for this service?

There is no charge for this
service. The Reassurance
Program is supported by
Central Mississippi Area
Agency on Aging.

The client’s only obligation
is to be available to
answer the call.



